BAKER &TAYLOR

Information and Entertainment Services

November 10, 2006

Ms. Tina Hubert

Executive Director

Lewis and Clark Library System
6725 Goshen Road
Edwardsville, IL 62025

Dear Ms. Hubert:

Baker & Taylor values its long-standing partnership with the libraries of Lewis and Clark Library System, and appreciates
the opportunity to service your library’s media needs. In addition to the wide variety of unique services and programs
we have to offer, our product selection is second to none ranging from best-selling and hard-to-find book titles, to non-
print material including spoken word, music CD, DVD, and now video game titles. Our cataloging and processing services
enable you to order and receive value added services to meet your library’s specific requirements.

Upon review, effective November 24, 2006, we will implement the included revised terms and pricing schedules for B&T
products and services that will afford you the opportunity to continue providing outstanding service to your patrons and
community.

We appreciate the opportunity to provide value added services to your library, and look forward to our continued
relationship.

If you have any questions, or require further information, please contact, your local Sales Consultant. (Attachment F)

Sincerely,

M. G Utas

Michael G. Utasi
Sr. Vice President, Sales & Marketing, Public Libraries






Lewis and Clark Library System

Cataloging and Processing Prices

For

Firm Order and Spoken Word Audio Materials

School Libraries

Attachment B-2

Cataloging and Processing Option

Price Per Unit

Complete Shelf Ready Processed Books

(includes a mylar jacket, spine label, book pocket w/ card and card $0.89/unit

set)

Processed Package $0.69/unit

(includes mylar jacket, spine label, barcode and MARC record) )

Card Kit $0.75/unit
includes book pocket and card, spine label, and a card set )

Card Set

(includes a shelf list card, two main entry cards, title card, and $0.65/unit

additional cards for added entries)

Barcode

(additional barcodes = $0.10/label) 1 Free/label

Book Pocket $0.20/unit

Spine Label $0.10/label

MARC Record Free

My'ar Jacket $0-60/un|t

Kapco (plastic lamination of paperback cover) $1.99/unit

Vinabind (prebinding service for paperback editions) $4.99/unit

Theft Detections $0.54/unit

(3M or Checkpoint)




Category Definitions Attachment C

I It Tr: H r Editi (may include some spoken word audio materials)

High demand, materials from widely distributed publishers designed for the general consumer, usually dealing with a subject matter having
broad mass appeal. These titles are typically released in hardback and can be either fiction or current non-fiction. Publisher promotionai/media
expenditures and print runs are customarily higher for these titles than for most others. Inventory for these titles is maintained with preferred
stock status (regularly stocked in three to four major warehouses). An example of a trade edition would be: The Broker by John Grisham,
ISBN: 0385510454.

II. Juvenile Trade Hardcover Editions (J)

II1.

VIIL.

VIII.

IX.

XI.

XII.

High demand, juvenile materials from widely distributed publishers designed for the general consumer, usually dealing with a subject matter
having broad mass appeal. These tities are typically released in hardback and can be either fiction or current non-fiction. Publisher
promotional/media expenditures and print runs are customarily higher for these titles than for most others. Inventory for these titles is
maintained with preferred stock status (regularly stocked in three to four major warehouses). An example of a trade edition would be: A Light
in the Attic by Shel Silverstein, ISBN: 0060256737.

Aduit Quality Paperback Editions (B, C)

High demand paperback materials from widely distributed publishers, other than the standard rack size paperback, typically found in bookstores
and other retail outlets. Inventory for these titles is maintained with preferred stock status (regularly stocked in three to four major
warehouses). An example of a quality paperback would be: Bridget Jones’s Diary by Helen Fielding, ISBN: 014028009X.

Juvenile Quality Paperback Editions (G)

High demand, juvenile paperback materials from widely distributed publishers, other than the standard rack size paperback, typically found in
bookstores and other retail outlets. Inventory for these titles is maintained with preferred stock status (regularly stocked in three to four major
warehouses). An example of a quality paperback would be: Charlotte’s Web by E.B. White, ISBN: 0064400557,

Mass Market Paperback Editions (P)
A standard rack size paperback typically found in bookstores or other retail outlets. An example of a mass market paperback would be: The Girl
Who Loved Tom Gordon by Stephen King, ISBN: 0671042858.

Single Edition Reinforced (R)

A high quality binding designed to provide a long shelf life in a heavy use environment. Although the binding is fanned and glued it may not be
sewn, which is typically found in the publisher library edition. Subject content can include both fictional and non-fiction works appealing to
juveniles as well as adults. These bindings are identified by the publisher to Baker & Taylor. An example of a single edition reinforced binding
would be: Watch Qut! Big Brothers Coming by Jev Alborough, ISBN: 0763601306.

Publisher Library Editions (Z)

Fiction as well as non-fiction materials appealing to both juveniles and adults, designed with the rugged durability required of the environment
typically found in a library setting. Publisher Library Editions are traditionally of the highest quality, usually fanned, sewn and glued to provide
the greatest possible shelf life of any binding. These bindings are identified by the publisher to Baker & Taylor. An example of a publisher
library edition would be: If You Give A Pig A Pancake by Laura Joffe Numeroff, ISBN: 0060266872.

University Press Trade Editions (A)(may include some spoken word audio materials)
This category would include any University Press Trade Editions, both adult and juvenile, and are subject to publisher reclassification. An
example of a university press trade edition would be: The Art of Teaching by Oxford University Press, ISBN: 0195169697.

Text. Technical, Reference, Small Press, and Titles of Limited Demand (5,6, 8. L, M, NS, T. V, X)

Category of materials includes, but is not limited to, text, technical, reference, professional medical, small press, and some university press titles
(excluding University Press Trade Editions). It includes titles purchased from publishers on a non-returnable basis, those publishers that extend
little discount to Baker & Taylor, and publishers whose titles have limited sales volume based upon a semi-annual review. It includes individual
titles which do not qualify for preferred stock status (based upon a quarterly review) and individual titles which qualify for preferred stock status,
but have limited demand (calculated over a rolling 12 month period). Additionally, any publisher which is not in compliance with some of Baker
& Taylor's purchasing requirements could be in this category. Materials in this category are both adult and juvenile and may be of any binding.
Examples within this category would be: The Merck Index, ISBN: 0911910131, Strategies That Work, ISBN: 1571103104 and Beauty and the
East ISBN: 1566563879

I ngli -Engli iti F
Titles produced and distributed outside of the domestic US. These tities may be of any binding type and represent various publishers. Baker &
Taylor will assign a US dollar list price for these editions based upon a standardized formula.

Enhanced Service Program Titles (Q, Y)

This category includes materials where Baker & Taylor receives no discount from the publisher, or prepayment is required by the publisher, or
publishers which have restrictions on returns, or books of small or non-commercial publishers with limited sales volume based upon a semi-
annual review. Any publisher which is not in compliance with Baker & Taylor's purchasing requirements would be in this category. Materials in
this category may be of any binding. These titles will receive no discount and are subject to a service charge. An example within this category
would be: Paths to Recovery, ISBN: 0910034311,

Sonoken Word Audio (H) ' '
Primarily abridged materials designed for the general consumer, usually dealing with a subject matter having broad mass appeal. Tt)ese titles
can be either fiction or current non-fiction. An example of a primarily abridged spoken word audio would be: The Broker by John Grisham,

ISBN: 0739316443,



Attachment D

Enhanced Services Program

Baker & Taylor is pleased to provide a service that will save your library time and money when procuring titles from small and
hard to find publishers. By utilizing B&T's vast publisher and title database, the library can purchase a wide variety of low
demand and small print run titles from associations and limited edition, prepayment, and non-returnable publishers.

Baker & Taylor’'s Enhanced Services Program (ESP) provides the library with access to millions of active book titles representing
over 72,000 imprints. This breadth of coverage is greater than that of any other book industry wholesaler.,

The ESP program builds on Baker & Taylor's already outstanding publisher relations by:

» Expanding our vendor relations team responsible for the follow-up of all publisher orders, improving the speed of
delivery of all titles to the library;

e Widening our publisher base to include hundreds of small non-commercial publishers formerly considered apply direct
by the book industry; and

¢ Increasing our reporting capabilities by providing order status reports for 100% of all titles not yet published, and by
supplying anticipated publication release dates for all out-of-stock items.

In order to provide these enhanced title acquisition services, Baker & Taylor will apply a service charge to qualifying titles.
Material where Baker & Taylor receives no discount from the publisher, or where prepayment is required by the publisher, or
publishers whose titles have limited demand, and/or non-commercial publishers will be invoiced at list price plus a $4.95 per unit
surcharge. For libraries concerned about purchasing these types of titles, B&T's Title Source for Windows can assist the librarian
in researching a particular item’s category and format. Surcharge titles will appear with a Y or Q in the discount code field.
Additionally, you may contact your Customer Service representative or Information Services via phone, fax, or e-mail
(btinfo@btol.com) to determine surcharge titles before placing an order.



BAKER & TAYLOR

Information and Entertainment Services

Attachment E
Institutional Returns Policy
(Revised July 2006)

The following guidelines are required to ensure prompt handling of your return. All product returns
(excluding Book Leasing programs) require prior authorization from a Customer Service
Representative. You may contact your appropriate representative via the toll-free number listed on
your packing list.

How to Obtain Return Authorization
Please use the Return Authorization Form from your shipment's packing list to make all returns. Contact

your Customer Service Representative for return authorization. All claims must be made within 45
days from the date of invoice.

1. When calling for return authorization, please have the following information available:
A. Return Authorization Form
B Your account number.and ATS# from the shipment's packing list (located mid-page under
the Return Authorization Form explanation)
C. Reason for the claim/return
D Action being requested -
1. Replacement of product
2. Credit to your account; no replacement product necessary
2. Your Customer Service Representative will assign your return an authorization number (RTA#).

To expedite the process, please clearly mark the RTA# on the Return Authorization Form and on
the outside of the carton in the upper right corner from the shipping label.

3. Make your return via an insured and traceable carrier; Baker & Taylor is not liable for returns lost
in transit. A
4. . Products incorrectly shipped by Baker & Taylor may be returned with authorization within

45 days of the product's date of invoice. Product(s) meeting the definition of Publisher
defective may be returned with prior authorization within six months of the product's date of
invoice. Products purchased with value-added processing services which have been shipped as
ordered are considered non-returnable.

DAMAGED SHIPMENTS: If you receive a damaged carton(s) which resulted in damaged product(s),
please hold the product(s) and save the carton for Carrier inspection. If the damage is visible at the time
of delivery, bring it to the Carrier's attention and note it on the Bill of Lading. Then, contact your Baker &
Taylor Customer Service Representative via the toll-free number listed on the packing list.

CLAIMING SHORTAGES: Please check your packing list or invoice before claiming shortages. All
claims must be made within 45 days from the product's invoice date. Please ensure you have
received all cartons of a shipment prior to signing for receipt from the Carrier. Cartons you have signed
for as received from the Carrier are not claimable as shortages from Baker & Taylor.

INTERNATIONAL CUSTOMERS ONLY: For information on making returns of damaged, defective, or
incorrect products, please contact your local International Sales Office or our International Customer
Service Department in Momence, lllinois (FAX: 815-472-9886). You may also refer to the website at
http://www .btol.com/international/return.

All returns should be sent to:

Baker & Taylor
Department R
251 Mt. Olive Church Road
Commerce, GA 30599



Baker & Taylor Entertainment, Video.and Accessory Return Policy

‘General Guidelines

1.

All returns: must be requested by
calling your Customer Service
Representative:to receive-a Return
Authorization (RA)-ruimber.

Please have your invoice number
ready — all products rust refer to
a spedific invoice number.

All returns. must be shipped
prepald:to-the designated regional
retuimis center with the RA number
dlearly marked on the outside of
the:box, BTE cannot assume sny
liability for returns lost in transit.
Shipment of retum product should
be Insured and you should retain
the insurance receipt until creditis
received from BTE.

All retums must have packing slip
endosed which provides customer
number, customer name, RA
number reason for rétum, and
lists each title, name; item numiber
and quannty retuined,

mbers are not retsable.
Each new return must have.a
separate RA number,

.. RA nunibars are:only valld for

30diys. Product raturned on
explred RAs Is subject to
refusal by BTE,

Product must:be returned with the
original manufacturer shrink-wrap
intact (defective returns exduded).
Furthermore; It must befree:of all
customer-applied materials
(stickers, hang tabs, elc.),

Retums not.complying with this
requirément will be subjectto a
refurbishing charge of .40 per unit
for removal of such materials, We
reserve the right to refuse to
accept any product that we cannot
restore to a fully saleable
condition.

Produsct retumed that does not
comply with the above guidelines
wiil be refused,

BTE does not allow deductions to
be taken without the Issuance of
an appropriate credit memo.

Overstock Retums

1

Overstock returns of unopened,

factory sealed, acuve VHS product
‘that was purchased from BTE may

be retumned for credit. No
overstock retumns.are allowed on

videogame software or systems,

videolaserdiscs, accessory items,

‘moratorium product or final sale
product

2

3.

4,

6'

2

During:the months. of January,

April, Jaly-and Ocrobeér you miay

subrnlt. for approval, & Ilst oftapes
rchias -fr.o total

‘The. 3% return dllowance amount
is noncumulative and mwist be
used under one quarterly RA
niimber and return shipment.

Dua to manufacturar policies,
we ara unable:to prica~protact
tapes that have besn reduced
in prics. Craditwll) ba issuad
at thepurchase price:or
curteit sélling price;
whilchaveris lowar,

All overstock retums are subjectto
a 5% restocking charge.

Any product over 60-days old Tust
be accompanied by a copy of the
onglnd invoice,

Tapes that have been deleved from
owr active catalog cannot be
‘retuimned,

1.

2

4

We will replace:all defective rétums
on & one-for-one basis with Ideitical
product,

RAs for defective rental-priced
videatapes must be Issuad
within 15 days:of purchase,
otharwiss the product will ba
consldered nonrstiimable.
NOTE: Cartain manufacturers
havalonger return windows for
defective: product, Please
coritact your customar service
represantative for detalls..

You must Initiate-a daim with the
carrier for all product thatis
damagedin transit. We suggest
that you retain the ofiginal shipping
contalner and notify the carrier
(UPS, USPS, ¢tc.) immediately upon
recelpt of damaged goods, BTE
cannot Issue credit for carrier-

‘damaged goods,

All defectives must be accompanied
by a note desaribing the nature of
the defect. Videotapes must be
stopped at the point of defect.
Defectives must be returned with'
original manufacturer sleeves; cases
or cartons. In the caseof a
defective:on a multicassette tidde, all
cassettes must be retumed,

‘Due to manufacturer gxidellns,

product that exhibits any of the

following characteristics is not

acceptable for retumn as defective:

»  Not Inoriginal packaging

s  Cracked/crushed cassettes.or
cartridges

NOTE: Certaln manufacturers have
no-fault défectivé return policies.
Your customer service

htative can provide you with

ia listing of these,
A'trueacceptable: defgcuve Isn: tape

that has: been played

dlsplmd one of the following:

Thie tape does rot trangport or
mMm‘

o Therelsloss of audio.or video
on.the tape, l.e,, drop-outs,
ete.

+  Lines through:the tape that
canhot be corrected with
traddng;

s  Poor quality in Viaeo picture or
low:or garbled soundtrack.

+  No:audig, low nlse, static
audio, color fades, picture
jumps, picture rolis, static
picture, warped, won:start,
stops forino reason, linesin
picture; film.coritents
Incomplete, different title:on

will be réturned and rebilled to you,
1.

Misships:are-products shipped
toyou as.a rasult of our eivor,
Ovarbuys by you or spedal
orders that are riot-accapted by
your customers do not
constituts wilsships.

All raquasts for nilsship RA
numbaeis must be called'lih
within seven days of recelpt of
goods, Havs your invoics
number resdy and the resison
for misship.(picking error, never
ordered, etc.).

Only new,.unopened, factory-shrink-
‘wrapped product may be returmned
as'misships. Prior to breaking the
séal-or shrinkage on-any product, it
Is:your responsibliity to review the
validity of the shipment recelved,

Refusals

1

1n the case:of multple refusals, BTE
retains the right to limit or cancel all
future shipments.

Your cooperation in following these
pmcms will help enisure speedy

g of retumned merchandise,

 Thank you.
Reponted:7/99.


http:which...I
http:JOcl.y��

Baker & Taylor Entertainment Audio Return Policy

General Guidelines

1.

All retums must be requested by
‘calling your Customer Service
‘Representative ta receive a Retum
Authodzation (RA) number. Please
have your agcount number ready,
Al returnis must be shipped prepaid
10 the designated regional audio
return center with the RA number
clearty marked outside the b

BTE canndt assume-any Hability for
retums. lost in transit. Shipment of
retum product should be Insured
receipt until credit is received from
BTE.

All retums must have 2 packing slip
enclosed which provides customer
number, customer name, RA
nunber reason for retumn, and Usts
each tltle, by manufactirer, ltem
number and quantity returned,

‘RA numbers. are not reusable, Each
new retirm must have a separate RA
number,

RA numbers are only valid:for 30
days. Product returned on an
etplndkklsswjecttoref\salby
BTE.

Product must'be returned with the
original manufacturer shrink-wrap-in
tact (defective returms exciuded),
Furthermore, it must be frée of all
customer-applied materials (stickers,
hang tabs, etc.). Retumns not
complying with this requirement will.
be subject to a refirbishing charge
of .40 per unit for removal of such
mater2ls. We reserve the right to
refuse to-accept any product any
product that we cannot restore to 3
fully saleable condition.

Product returned that does not
comply with the above guidelines
will berefused,

BTE does not allow deductiorts to be
‘taken without the ssuance of an
appropriate credit memo,

Overstock Returns

1.

Overstock retums can be requested
on a monthly basis. Retumn
allowances are 10% of the previous
monthly audio net purchases, For
further detalls; contact your Baker &
Taylor Audic sales representative.
The 10% retum allowance: amount
is noncummuiative and must be
used under one monthly RA number
Due to manufacturer polldes, we
are unable to price-protect product

‘that has been reduced in price.

4,
5.

‘Credit- will be Issued: at the lower
purchase price or the current selling
price,

All overstock retums are subject to
2 7.5% restocking charge,

Each audio configuration requires a
separate RA:-number from BTE.
Example: compact disc, cassette
and cassette singles,

Product that has been deleted from
our active catalog cannot be
retumed.

Defective Returns

1.

3'

You muist initiate a daim with the
carrier for all product thatis
damaged in transit. We suggest
that you retain the original shipping
conptalnér and notify the canler
(UPS, USPS, etc.) immecdiately upon
rendptofdmnedgoods. BYE
cannok Issue credit for carier-

damaged goods.
Alldefecﬂvsmstbeaccanmnled
by a note (samiple attached)
describing the nature-of the defect,
Defectives must be retumed with
original manufacturer siseves, cases
or cartons. Inthe case of a
defective oh & multipiece title, all
pléces: must be returned.
Due to manufacturer guldelines,
product that exhibits any of the
following dharacteristics Is not
acceptable for retum as.a defective:

*  Notin criginal packayng

Any product rejected by the
manufacturer for rionfactory defects
will be retumed and rebiliéd to you.

Misship Returns

1.

3.

Misships are products shipped to
you 88 3 resuit of our emor.
Overbuys by you of special orders
that are-not accepted by your
customeérs do not constitute

misships,

Al requests for misship RA numbers
must be called In within seven days
of receipt of goods, Have your
invoice number ready and the
rusmfwnisﬂp (picking ervor,

seal or shrinkage on any product, it
is-your responsibility 1o review the
validity of the shipment recelved.

Refusals
1.  In the case of multiple refusals, BTE

retains. the rght to kmit or cancel all
future shipments.

Your-cooperation in following these
procedures will' help ensure speedy
processing of réturned merchandise,

Raptited 7/95.




Attachment F

Baker & Taylor Service Personnel
Ordering / Customer Service Information

School and Public Libraries Academic Libraries
Book and Spoken Word Materials Book and Spoken Word Audio Materials
Baker & Taylor, Inc. Baker & Taylor, Inc.
Attn: Ordering Department Attn: Ordering Department
3584 Old Maysville Road 501 S. Gladiolus
Commerce, GA 30529 Momence, IL 60954-1799
Telephone: 800-775-1100 - Telephone: 800-775-2300
Fax: 800-775-7480 Fax: 800-775-3500

Music CD, DVD, and Games (all members)
Baker & Taylor, Inc.
RIDC West
1000 Commerce Drive, Suite 400
Pittsburgh, PA 15275

Telephone: 800-775-2600
Fax: 888-285-8922

Public Libraries School Libraries Academic Libraries

Carol Johnson Mary Aguilera Susan Thompson

Customer Service- 800-775-2300, X334 800-775-1200, x2209 800-775-2300, x391

Books Johnsoc@btol.com aguilem@btol.com thompss@btol.com
. Donna Safran Donna Safran Donna Safran
C“St°ﬂ:: ;?ar:’s'ce AV | 800-775-2600, x2135 | 800-775-2600, x2135 | 800-775-2600, x2135
safrand@btol.com safrand@btol.com safrand@btol.com
Curt Leppert Carole Steinmetz Jean Eaglesfield

Sales Representative 800-775-7930, x1010 800-775-7930, x1100 800-258-3774, x3502
lepperc@btol.com steinmc@btol.com jeaglesfield@ybp.com

REMIT X REMIT ADDRESS (Lockbox) CUSTOMER FINANCIAL SERVICES:
Book/SWA Product: ic/Vi VD Pr: : Baker & Taylor, Inc.
Baker & Taylor, Inc. Baker & Taylor, Inc. 2550 West Tyvola Road; Suite 300
PO Box 277930 Lockbox 510334 Charlotte, NC 28217
Atlanta, GA 30384-7930 PO Box 7777 Phone: 800-340-5370
Philadelphia, PA 19175-0334 Accts. Payable Fax: 704-998-3304

Accts. Receivable Fax: 704-998-3314
Email: dl-cfs inst@btol.com




