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October 7, 2009

Charm Ruhnke

Consultant Manager

Lewis & Clark Library System
6725 Goshen Road
Edwardsville, IL 62025

Dear Ms. Ruhnke,

Mackin Library Media is a one-source acquisition service providing any available book, audio, video, DVD,
CD-Rom or educational software in print. Mackin’s personalized collection development services; on-demand
ordering system; and library-ready processing, cataloging, and shipping will allow your media specialists the
time and freedom to focus on the staff and students, rather than worrying about the details of book ordering and
processing for their libraries.

® We are offering you our catalog and online prices which are discounted from 0-35% off publisher’s
list prices.

e If requested, all materials can arrive fully USMARC cataloged and processed, shelf-ready at no
additional charge. Free cataloging and processing includes any combination of a full USMARC record
on disk or email, applied barcode label, applied spine label, reading program label and mylar covers on
all jacketed books. Additional services such as theft protection, Kapco covers on paperback books, and
CoLibri covers are available for charge. Our services can be custom designed to fit each school’s
individual needs.

e Your orders (over $50.00) will receive free shipping.

We understand the Lewis & Clark Library System includes public, academic and other specialty libraries as well
as school libraries. Our focus at Mackin is the K-12 education and children’s market. Within the last year, we
have been branching out into public libraries to provide our superior services for the children’s and young adult
sections of your library. We are proud to provide an average fill rate of 90-100% on all orders because we
provide every title specifically for our customers, on demand. All available book bindings are an option for you:
publisher’s library binding, trade, paper, and prebound books. Mackin does not limit you to titles stocked in
our warehouse; we are a portal to over 2,000,000 titles from more than 18,000 publishers. With our
unique, on-demand system, you have the benefit of ordering direct from the publisher without the tedious work
of issuing and tracking numerous orders.

With our standard order delivery schedule, the first shipment typically includes at least 70% of the order and is
shipped at 30 days ARO. If additional deliveries are necessary, they will be made within 60 days ARO to
finalize the order. Any titles that are Out of Print, Out of Stock Indefinitely or otherwise unavailable will be
reported on immediately.

WE REALLY DO CARE




Customers may order by phone, fax, mail, email, or electronically online. Our website at www.mackin.com is
an immeasurable resource for ordering virtually any title in print. Search our expansive data base by author,
title, subject, keyword, Dewey classification, ISBN, grade level, item type, publisher, publication year, series
title, review source, lexile level, language, or Accelerated Reader/Reading Counts/Fountas & Pinnell
information. Book details include full reviews, publisher’s descriptions, annotations, book covers, and more.
Our website can be modified to your preferences by using a special My Profile section where you can
customize features that our website will remember every time you log in.

Mackin is committed to providing a superior level of customer service. When you need assistance it’s only
one phone call or email away. Just call us toll-free at 1-800-245-9540 to speak with a friendly, knowledgeable
person. We look forward to expanding our relationship with the Lewis & Clark Library System.
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